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[Intro Music] 

  

Ariana Simone  0:10  
Hi, and welcome to the Accidental Intellectual, a podcast where we talk to people working in health 
related fields and get to know the human behind the expert. Today you're hearing from me, Ariana 
Simone and Harrison McNaughton. 

Harrison McNaughton 0:23  
Hey everyone. In today's episode, we sat down with Dr. Carolyn Lennox, we asked her to briefly 
introduce herself. 

Dr. Carolyn Lennox 0:30  
Hi, I'm Dr. Carolyn Lennox, and I'm a Clinical and School Psychologist, and I'm currently Manager of 
Psychological Services at Toronto District School Board in learning center four. 

Harrison McNaughton  0:41  
Dr. Lennox has an expansive clinical portfolio and has many years of experience in the field of school 
psychology. She has played an integral role on several committees and working groups related to 
children's mental health and psychological services in Ontario. 

Ariana Simone  0:55  
Her accolades are just the beginning of how impressive she is. Not only is she well accomplished, but 
she also is a wonderful and humble person who we very much enjoyed chatting with. 

Harrison McNaughton 1:05  
Let's get right into the conversation, then. We hope you enjoy as much as we did. 

 [Interlude Music] 

Ariana Simone 1:13 
Welcome to the Accidental Intellectual. We are so excited to have you on the show today. 

Dr. Carolyn Lennox 1:18  
Thank you, Harrison. It's great to be here. 
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Ariana Simone 1:19 
Yes. Thanks for joining us. 

Dr. Carolyn Lennox 1:21 
Thank you. 

Harrison McNaughton 1:23  
So this season, we're gonna start by asking our guests some rapid fire questions just to get to know you a 
little bit better. We'll ask you the question and just the first answer that comes to your mind. You can 
share that with us. So I gotta ask, are you a morning person or a night owl? 

Dr. Carolyn Lennox 1:38  
Huh. Night Owl. 

Harrison McNaughton 1:38 
Night Owl. Mm hmm. 

Ariana Simone 1:41  
Okay, what about soft serve? Or gelato? 

Dr. Carolyn Lennox 1:43  
Oh, I'm, I'm dairy free. 

Ariana Simone 1:46  
Oh, okay. So neither. 

Dr. Carolyn Lennox 1:50  
[laugh] That's how I'm different from most psychologists. I was looking for an answer for that. [laugh] 

Ariana Simone 1:56  
Okay, so ice cream doesn't sit well in either form then. 

Dr. Carolyn Lennox 1:58  
No but I, you know I do love both. In terms of my preference. I don't know. It depends on the day and 
the heat. And I like gelato I think. Probably. 

Harrison McNaughton 2:09  
Okay, when you were a kid, what did you want to be when you grew up? 

Dr. Carolyn Lennox 2:13  
Oh well, when I was 10 years old, actually, Harrison. Somebody asked me I think it was a reporter from 
somewhere. They were at our school, they were asking all the kids who your fit - your hero was. And I 
said Superman. And the reason I said Superman is I had no idea what to say. 

Ariana Simone  2:29  
So you wanted to be Superman, that's a great story. Okay, what's your favorite cuisine? 

Dr. Carolyn Lennox 2:34  
Oh, I like Thai these days. Although I have so many allergies, that I don't have it that frequently. But I 
really like Thai. 
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Harrison McNaughton 2:42 
Do you prefer rain or snow? 

Dr. Carolyn Lennox 2:45 
Rain on the roof. I love the sound of rain. 

Ariana Simone 2:49  
Yeah. Okay. raisins. Do they belong in oatmeal cookies? Yes or no? 

Dr. Carolyn Lennox 2:53 
Oh, no. No. [laugh] 

Ariana Simone 2:58 
Good answer. 

Harrison McNaughton 3:00  
What is the best book that you've read recently? 

Dr. Carolyn Lennox 3:04  
Oh, I tell you I am focused on murder mysteries. 

Ariana Simone 3:08 
Oooh I love murder mystery. 

Dr. Carolyn Lennox 3:10 
Murder mysteries. Yeah. But some of them are very gory. And I don't like that. So I have been turning to 
Louise Penny, who writes about a little - murders in a little village called Three Pints that's in just south 
of Montreal is very, very tiny. It's a very, very tiny village. And there are a set number of characters and 
it's all very, very, very comforting. Very comforting. There's a bistro, there's a book store run by Myrna 
who was a psychologist in Montreal and is now retired and and they all get along beautifully. Oh, and 
there's a most interesting character called Ruth who is an old woman who likes to swear a lot. And and 
who has a duck, following her around all the time. And it's quite a lovely set of novels that Louise Penny 
has written. 

Ariana Simone 4:03  
Okay, I'll have to check her out. 

Dr. Carolyn Lennox 4:04  
Yeah, do okay. 

Ariana Simone 4:08 
And then our last question is, what does an awesome day look like for you? 

Dr. Carolyn Lennox 4:10  
Oh, starting with tea or coffee and reading, then maybe a walk, time to myself. I enjoy time to myself, 
and maybe talking on the phone with a few friends. If I you know, just - just the two of us. I'm not a sort 
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of a groupie. I like people at one at a time and I'd like time to myself, and also maybe sitting in the sun 
and swimming 

Ariana Simone  4:38  
Nice. Yeah. Very nice. You sound like a psychologist. You like to talk to people one on one. 

Dr. Carolyn Lennox 4:41 
Oh, yeah. Yeah. 

Ariana Simone 4:47 
Okay, awesome. Thank you so much. So we will kind of move into our more, maybe more deep 
questions. Now one might say deeper than ice cream and rain or snow. Okay. So, we read your 
wonderful bio, and you sent over your CV, to look at all the really cool and awesome things you've done. 
And maybe we're a little biased Harrison and I because we are in a School in Clinical Psychology 
program, so we're really interested in what you do. But since you've, you know, been in the field for 
quite a while, we're wondering if you can speak to how you've seen the needs of school aged children 
change over the years, for Psychological Services, maybe specifically or mental health needs. 

Dr. Carolyn Lennox 5:30  
Okay Ariana, they have changed a lot. I think in maybe two or three different ways. The first one is in 
terms of mental health. And - and I don't think this will come as a surprise to anyone. But there is some 
data about how mental health needs have increased in recent times, there was a 2014, Ontario Child 
Health Study, and about 20%, or one in every five kids had at least – that they surveyed - had at least one 
mental health disorder. So the - so that the stats of one and five is often discussed. But they did a - also a 
comparison with their study in 1983, and looked at the difference in - in prevalence, and found that 
there's been a three fold increase in mental health concerns. And particularly, they found there's been a 9 
to 16% increase in boys and ADHD, depression and anxiety, 9 to 13% increase among boys and girls. 
And overall, as I say, as well, a three fold - three fold increase overall. Now, what was particularly 
interesting is that they found that the service reach is very low, that only about 26 to 34% of children 
with mental health problems had contact with any mental health providers. But 60% had some kind of 
mental health concern that they discussed with a mental health person, mostly in the schools. So it was 
the schools that caught most of these. And it was mostly externalizing rather than pure, internalizing 
issues. It was over that issue that people had concern. Also, in the board that I work in, children are 
reporting more stress, and that's consistent across boards in Ontario, actually. And also, there's been 
some international research done by PISA, the Program for International Student Assessment, that's a 
worldwide survey, run by the OECD. And they find an increase in the number of students that are also 
reporting stress, and reporting, a lack of engagement with schools, which is very interesting. There's 
more awareness and willingness to discuss now so that might partially account for the differences you 
see in the numbers. But there's still lots of stigma, particularly in terms of diverse populations that may 
not be going - comfortable speaking out, going to a hospital, going to a clinical setting. So, there's been 
more of a call for mental health services in schools and at one time school psychologists were mostly 
assessors, but so that has changed in terms of the mental health need. 

The second area that I see a change in school psychology is in the need for assessment to meet the 
students and the whole system. And that means a change in the depth of the assessment. So it's not just 
for - the assessments are not just for the gatekeeper role, but for understand - helping the teacher better 
understand the child so that they can program for that child. So, in that sense, it is changed in terms of 
depth so perhaps looking at different areas. Also, the need to broaden assessments to look at the mental 
health concerns for perhaps diagnosis or for at least describing and getting help within the school system, 
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or, you know, outside the school system with our community partners. There's a need to adjust the 
assessments in terms of a diverse community. And that's been another change within the schools and 
within the community, that assessments have to look at different ways to do assessments to meet the 
cultural needs of students and focus on strengths and needs rather than just labeling or looking at the 
disability. As a group of psychologists, there's a varied range of types of assessments that people do and 
so there's a need to come together to heal some splits in psychology and to bring us all together. So 
people may have been looking at full scale when perhaps a more discreet look would be helpful to accept 
with a publisher says is the title of that scale, and the example I often give is the Working Memory scale 
in the WISC that certainly addresses some areas but it's short term memory and it's not the whole thing 
about memory. Looking at screeners that maybe miss some things don't get it the depth that we need 
these days, that kind of thing. So we could throw the baby out with the bathwater and say okay, forget 
psychological assessments, but I don't think that's the answer. I don't think that's gives us a lot of good 
information for intervention. 

So, the third area in terms of increased needs is the need for prevention activities - and so that means 
whole classroom initiatives, information on resilience, information on newsletters, sent out through 
newsletters, psychologists needs to be involved in all of those. So that's the - what I'm thinking of and 
what I've seen in terms of needs. 

Ariana Simone 10:29  
Yeah, that's really interesting. And, and thanks for that. I think a lot of our listeners who, who maybe 
aren't in the same field, as we all are, would be most drawn to the first thing that you spoke to, which is 
the increase in prevalence of, you know, mental health challenges in youth. And I'm wondering how, 
how the role of psychologists in schools has changed as a result of that increase? Are they now spending 
their time doing things differently than they were maybe 20 years ago? Well, 

Dr. Carolyn Lennox 10:56  
Well, there's more mental health work, of course. There's the need to adapt to the needs of a diverse 
community. There's the need to provide services at all levels. So yeah, people will spend time with - with 
classroom programs, developing classroom, classroom programs, work programs, working with the 
teacher. In terms of developing groups, maybe working with another professional, a social worker, 
perhaps in developing groups for people. Within a diverse community, then they're also needing to 
advocate for equity, and they have to adapt services to culturally and linguistically diverse students. And 
clearly OISE is a great place for that with the research of Esther and Judy and the realization also that 
boards are one of the only places for publicly funded service. I mean, there are hospitals and - and 
community agencies, but the waitlists are long. So, we need to find a way to get those services to people 
that that maybe can't afford them, and who really need them. In terms of adaptations for mental health, 
the Mental Health Commission of Canada in their 2012 article, project, I think it was called the 
Evergreen Project made some recommendations and directions regarding prevention and intervention, 
including the development and delivery of school based mental health services. They talked about health 
promotion, promotion of social and emotional development issues, to reduce bullying, and other risk 
factors, as well as of course, the targeted programs, and on - on, on site mental health supports and for 
those students. In terms of assessment, there was a need to bring us together in terms for the consistency 
that I spoke about, so that's how we got involved and I'm proud to say I was one of the co-chairs of the 
cross-sectoral group that worked on the OPA guidelines. So that group consisted both of the DSM-5 
supporters, although it did talk about learning disability - or disorder, not disability, and the LDAO 
supporters. So we've worked from a different area, we had people from hospitals, universities, schools, 
private practice, we brought together a variety of people and tried to come to consensus - and without 
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screaming at each other or hitting each other over the head, we did that. We came to consensus, and so it 
would be our hope that everybody would use those guidelines, and so that was an attempt to address the 
issues of the changing needs for assessments. Particularly, there was a large part put in about the CLD 
kids that the Judy largely contributed to, although we all did, Judy's research was central there, that - that 
was really important. The other thing I wanted to mention in terms of the changing role is - and I don't 
know how many people know about this, because it's a while ago now, in between 2006 and 2009, there 
was the Student Assessment project. And it was a collaboration between psychologists and school boards 
and the Ministry of Education. And they gave boards $20 million to decrease assessment wait times, 
enhance teacher capacity, and increase students’ literacy and numeracy skills, in all publicly funded 
school boards in Ontario. It was an amazing project, resulting in lots of innovative practices that focused 
on prevention and early intervention. So that was really a guideline for us and gave us some ideas. I’ll 
just say one more thing about role. There are these professional practice guidelines for school 
psychologists in Ontario that was adapted from the Canadian guidelines, and I was on that committee. 
Again, I'm proud to say, and so it talks about the role of school psychologists that it would recommend in 
terms of not only the - the traditional role in terms of assessment, but - but also broader role in terms of 
the entire classroom and district actually. 

 Harrison McNaughton 14:56  
You’ve been talking about responding to this increase for mental health services and how this has truly 
been very interdisciplinary. I wonder if you could speak a little bit to why so much of this is unfolding in 
the education system. I've heard before from other people that they don't understand why so much social 
work and psychology is happening in schools. In their mind school is to learn, and if you have 
difficulties with some sort of mental health concern, you would see a doctor, or you would go to a 
community mental health agency. And I think that's a big misconception. I was wondering if you could 
speak to why it's so important that we consider mental health in the school system. 

Dr. Carolyn Lennox 15:32  
Ah, okay. Well, for one thing, mental health concerns are related to academic skills, you can’t, you 
know, if you're not focusing, or you're involved with other kinds of thoughts, or if you have mood issues, 
you're not going to be fully there to learn. So that's one important thing. The other important thing is a lot 
of people can't afford outside services, and so they may not be able to go and get that. The third thing is 
education, both - all kinds of education stay with you for a lifetime. So mental health concerns are going 
to affect your ability in the workplace if they're not addressed, and if people can't afford them, or know 
the right routes or have an issue - the issue of, of ‘well, I don't want anybody to know about this, but I 
would go to the school, but I won't.’ It's going to affect their productivity in life at university and 
whether - whether or not they go to university, in the university and in the vocation. 

Ariana Simone 16:36  
Yeah and would you agree that schools are the first point of access for every child, and if you're going to 
go the prevention route, every child goes to school? So that's where you attach them? Right? 

Dr. Carolyn Lennox 16:49  
Absolutely. Absolutely Ariana and I've heard people use the term the trenches. We are in the trenches. 
And I know I have a number of staff who have come from agencies, and who say, ‘Oh, this is really 
interesting. This is’ - yeah exactly as you're saying, Ariana, this is the first line of attack, this is where 
the kids are. And we were - there's more recognition of this kind of work. So we're quite happy, we get 
to do the assessments and follow up and see these kids and integrate the mental health work with the - 
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the academic work. And I think that's something that School Mental Health Ontario, has been established 
to do. School Mental Health Ontario is part of our government and they are in - they are quickly 
developing beautiful programs, really to address the needs in schools and really to address actually 
Harrison, the issue that you're talking about – that are mental health problems totally separate? No, 
they're not. 

Harrison McNaughton 17:50  
Great. Thank you. So we wanted to move into another idea. You've mentioned a few different working 
groups and organizations you've been a part of - and in preparing for this interview, we reviewed your 
CV and the list is very long. You're involved in a lot of different things. And we do have a lot of early 
career health care providers as our audience and I have to ask on their behalf. How do you prioritize your 
time? How do you pick what's a yes and what’s a no. Is there any tips for us? 

Dr. Carolyn Lennox 18:17  
Oh, dear, okay. Well, I have to say that it wasn't always that way, this way in my life. And everybody 
should be comfortable with how their lives go and know that they will change. Right now, I don't have a 
spouse, my husband passed away, and I, my daughter is 24. So, I don't have a young family at home. 
And I can take advantage of all these opportunities. And they are wonderful opportunities. But yeah, as I 
say, it wasn't always that way. But things come together over time. In preparing for this and thinking and 
reflecting a little bit on my career. I see the linkages, all the linkages. And if you can, can take advantage 
of some opportunities. When you don't have time to get fully involved. You never know what happens. 
You never know what happens. And so you move forward. Right now, I'm a bit of a workaholic. I have 
to admit that. But as I say, I didn't have the opportunity to do that before. You know, I was a workaholic 
in terms of my family. Now I don't - I don't have that. I did prepare some examples, as I was reflecting so 
I'll go through quickly to give people an idea. Okay, so I was president of the Ontario Chief 
Psychologists, the Association of Chief Psychologists with Boards of Education in Ontario at [acronym]. 
And that enriches my work at TDSB. It enriches all my other work, I find I found out what's going on in 
other boards in Ontario. At the Peel board, I was liaison to the ministry, the program standards on 
autism, and that enrich my role as a Clinical Psychologist and actually now I'm quite involved with 
autism. Not directly in my, in my role in the board, but it certainly informed that and I can speak to that. 
The, the TARC, that the consortium, the internship consortium that's housed at OISE. Um, I was 
involved with that from the very beginning. And it has increased - and the reason was it's increased the 
retention. So that's how, you know, it can directly relate to my role, and that we can keep good - good 
psychologists who are both clinically and school trained. The work with the ministry that I'm hopeful - 
hopeful will start up again, through the liaison committee, we had a group of psychologists relating to 
the special education branch, we met through three or four times a year, I was quite crazy at one time. 
[laugh] And I was at the Geneva center and wanted some more challenges in terms of the kinds of work 
that I was used to doing when I did my PhD. So I approached Linda Segal. And I said, gee, you know, I 
really want to do some, some research work. Do you have any suggestions, and she was working in 
terms of her spelling errors at that time. So I joined that part of that work. And I, we did some papers 
together. And it was exciting, but this was all in my own time. I must say that my husband was really 
supportive of all of this. Through Wendy Roberts, I did training on the ADOS she had trained at Chapel 
Hill. So when I started at the Toronto board, I did some ADOS training to enrich that, that group of 
people. So there were linkages, linkages that came to be, but at the beginning, I didn't know about those 
linkages, or how they would, but but they just do. So I think it's really important that we all just sort of 
step up to the plate, do what we can do. And I guess because we have specific interests, they all come 
together at some point in time, which is gonna be really good. 
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Ariana Simone 21:52  
I like that. It's kind of the idea that things come together naturally over time. 

Dr. Carolyn Lennox 21:57  
Yeah, yeah. It's really. interesting. 

Ariana Simone 21:59  
Yeah. And - and what you said about you know, I didn't do this all in the beginning. I didn't do it all at 
once. It reminded me. We had a guest in season one named Dr. Christine Chambers, the big researcher in 
Halifax and she said, you can do it all but you can't do it all at once. 

Dr. Carolyn Lennox 22:15  
That’s right it’s the same thing. 

Ariana Simone 22:16  
That really sat with me because you know, as a, as a PhD student, I see all these exciting opportunities 
and I want to do them all. You know, I'm, I have to prioritize my well being and I can't get involved in 
everything. And, so. 

Dr. Carolyn Lennox 22:29  
And part of that is realizing that it will happen. You know, we tend to at least I do. I mean, my my 
personality is that way I have to do it now. I have to get it done now or I won't get it done. No, you've 
got time and things come together and just trust your own instincts. 

Harrison McNaughton 22:47  
So I have to ask when speaking of all these linkages, how did you get from Superman to School 
Psychology. 

Dr. Carolyn Lennox 22:56  
[laugh] I don't know maybe that's what makes me different from, that - maybe that's another question - 
makes me different from other psychologists. I recall - I this is a long story. I had a, an incredible, 
incredible mentor. It was Michael Rutter. I don't know if any of you know his name now, he was at the 
time one the top Child Psychiatrists in the world, I was so lucky to work with him. He is now in his 80’s 
and I still think doing some research on Resilience. But after I finished my MPhil which is the degree in 
England for registration as a School Psychologist - or registration for clinical psychologists, I had - I was 
thinking of going on to do my PhD and had an interview with him because he was looking for someone 
to work with him. And he asked me what my goals were in the next five years. And I very 
embarrassingly said, Well, I don't know. To take advantage of opportunities. Or some stupid thing like 
that [laugh] and you know, there are some psychologists who are very directed, who know what they 
want to do in what time but I never did. So that's a long way around to say maybe that answer of 
“Superman” showed that I was not the you know, the sort of the typical person that would go directly 
into something or, or maybe there's I don't know, or o- r maybe somebody else can think of another 
linkage between Superman. I'll think about that. 

Ariana Simone 24:26  
Did you end up pursuing your PhD in England? 
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Dr. Carolyn Lennox 24:29  
I'll tell you, I started. I got married just before, I extended - I was going to do an external PhD. You can 
do an external PhD with England because their system MPhil had more work in the hospital than we do 
in Canada, so I guess they figure that’s the reason that you can stop there. The PhD is - is more of a pure 
research degree in England. So anyway, I enrolled for an external PhD and got married. And then on my 
honeymoon went to see my advisor. He found out I was on my honeymoon and he kicked me out. 
[laugh] He said ‘Go, go back to where you're left your husband at Green Park or wherever.’ [laugh] So I 
yeah, I did that. And then I woke up one day and I said to my husband ‘gee, I think I should, I'd like to 
do my PhD here instead because wanted the collegial - the collegial interaction, and so I ended up doing 
it at York, getting it through York rather than staying at - I didn't want to stay in London. I wanted to 
come home. But the external PhD was just too separate. I've always been a very social person. 

Harrison McNaughton 25:41  
It’s interesting you touch on that now because I think a lot of people are understanding or realizing how 
important those collegial interactions are now that we're all working from home. It's something I think a 
lot of people are missing and something a lot of people didn't realize how important it was to them. 

Dr. Carolyn Lennox 25:58  
It's really important Harrison and I think it's important, not important, not just - not just with our 
colleagues, but it's important with people that we see are maybe not as approachable or people that are 
senior to us. And I think we all need to realize that people are people, you know. And yeah, we can, we 
can approach, we can step up, we can talk to them, establishing relationships it’s all very important. 

Ariana Simone 26:28  
What you were saying earlier about, really not knowing how you got from Superman to Psychologist 
resonates probably with a lot of people, because this is something that we got asked in one of our 
courses. Last year like in, our professor asked us, can you share a little bit about why you chose this 
profession, and I'm sitting there going like, hmm, I don’t know I kind of feel like I just end here. And I 
think that that speaks to – almost the title of our podcast, which is Accidental Intellectual, you know, 
like, kind of just come together and we end up somewhere, we don't always know how or why but in 
your life just seem to fit together not fully, and you end up somewhere you love most of the time. So, I 
really enjoyed that. The other thing that we really like to reflect on in our podcast is experiences of 
failure, and how people have grown from what they've perceived was something that they feel that in 
their life, or that really didn't go the way they wanted it to. So I think, you know, a lot of our young 
listeners would really be interested to hear from someone who has so much experience. Has there been 
sort of a time in your life where you felt like you failed at something, or things didn't go the way you 
want it to – career wise, education wise, and what you learned from that experience. 

Dr. Carolyn Lennox 27:41  
That's an interesting question. I started my career at university in philosophy, because I was, I think, I 
was trying to figure out why we act like we do [laugh] and then maybe it has to do with the fact that I 
had a Scottish father, who was very practical, I decided to be more practical and I thought maybe clinical 
psychology would do that for me. Maybe it would have been - actually I think I was thinking at the time, 
maybe neuropsychology would be helpful or something like that. Anyway, I ended up in clinical 
psychology, and a bit happier. I love to read, and so maybe that was part of my initial thing about 
philosophy – it was actually philosophy and theology, but I wanted to find out some facts too, about the 
brain - would be the bottom line, perhaps. So that's why - that's how I got into psychology through - 
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through that area, I think. In terms of failing, I think it's important that we turn things around - and it 
might be the my pollyannaish side, but focus on the good stuff. Is the cup half full or half empty, and so 
that's led to my interest in positive psychology, and the one thing at school I remember feeling was not a 
failure actually. I’ve always been, I've always been doing too much. So at one time I had, like when I 
was in an undergrad, I was in all sorts of courses, and one of them was French, I loved French, but 
everyone in my French class was a native French speaker, or their parents were French. And there was 
like five classes a week, I think, you know, there was a lab and there was this and that and the culture, 
French culture and, and the language teaching [laugh] and so I remember going to my professor, and she 
agreed, well, if it's your extra, you're doing it as an extra thing, and like I did really well in high school in 
French, but then all these kids were just so proficient. Anyway, I ended up dropping it, but I did not see 
that as a failure, and maybe that's my own problem. Maybe I should have I don't know, but I never think 
of things as failures - I mean, you learn from everything. Mistakes should - I think one of the things 
we're learning is to teach kids who are perfectionists, that learning from mistakes is wonderful. It's a 
wonderful thing. And so you need to make mistakes, and then then learn from it and go and move on and 
upward. 

Harrison McNaughton 30:08  
Yes. And it's interesting, because while I agree, I know in the moment, sometimes it's still hard to 
stomach. It still feels like ‘I wish it went the way I hoped for,’ but you need to have a little bit of space to 
reflect - I agree that most of the time it ends up being a learning opportunity. 

Dr. Carolyn Lennox 30:24  
Yeah, I have to say that I have and I won't tell you. I won't give you any numbers. But the age of our 
brains and experience is huge. Right? So totally, I get it. And I'm sure I was the same, you know, but I'm 
just giving you from experience. So don't ever, ever feel badly. You know, you're you're gonna change 
with experience. You'll learn and grow – we all do, we all do. 

Ariana Simone 30:47  
Yeah. And you know, we ask - we've been asking this question to and almost everyone who has been on 
the show, and most people have similar things to say is that, you know, you wouldn't be where you are 
now without having failed something in your life. Right? So they're - they're absolutely necessary. And 
so I'm wondering if, you know, kind of along those lines and the lessons you've learned through what 
you see as failures or not failures over your life, because we have so many young listeners, early career 
Psychologists, clinicians, those kinds of people, we like to ask more experienced guests, whether they 
have any what we call ‘sage advice’ for young people and maybe or things you wish you knew 20 years 
ago when you were early on in your career? 

Dr. Carolyn Lennox 31:35  
Yeah. Okay. Thanks for that question. I have thought about that. Follow your passion, so do what 
interests you. You remember what I said about linkages that come later? You know, maybe you can do a 
few things. Maybe when you're not so -  when there are so many - when there are lots of demands, 
maybe have a bit of time to do something. At a later time, you're going to benefit from that. So take 
advantage of opportunities. I know I’m full of stories, my grandfather used to tell me a story. He used to 
tell me that he was very, he was superstitious, and he had some, although this wasn't a superstitious idea. 
But anyway, his story was that Lady Luck has long hair on the front. If you let her go by and you try to 
reach for her and grab her, she's bald on the back. So, if you're going to take advantage take advantage 
now. Right? Or you'll be able to lock his lady luck will go by. So always step up to the plate and 
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volunteer as much as you can. Realize that if others can do it, you can do it. I think our generation is 
getting more - more confident than perhaps my generation was. But for me, that was an important thing 
and I still see that in some people. Realize that - you know, you can do it. You can do it, just start. You 
can do it. I mentioned before realizing - realize that people you look up to just people. You can interact 
with them, you can learn from them, you can talk to them. Have a mentor, you'd like to emulate.  And I 
think I mentioned my mentor Michael Rutter to you. He was very humble, but he could synthesize 
information beautifully. He was as obsessive as now I have become in terms of - in terms of stats, ethics, 
treating people well. So my advice simply would be to step up to the plate, volunteer, and hopefully all 
those linkages will come - will come together at some point in your life. 

Harrison McNaughton 33:32  
Well, thank you. I appreciate that. I think we got a little three for one deal there - Got a few extra tidbits 
of wisdom. I appreciate those. I think they can sound so simple but once you put them into practice, you 
realize how powerful they are. 

Ariana Simone 33:45  
And I really like - what your, your one piece of sage advice about you know people that are higher up 
and who are above you are still people and that's such a - that's such a nice way to wrap up I think 
because, you know when - when we look at your, your titles and your list of qualifications and all the 
things that you do, you're someone who - someone at our stage is like oh my gosh, she would never want 
to talk to me, which is so amazing, all over. But it's been so lovely chatting with you and you know, you 
are amazing, but you are also just a person, so thank you for being human and coming on our show. 

Dr. Carolyn Lennox 34:17  
It’s been a pleasure. It's been an absolute pleasure - and anytime. 

Harrison McNaughton 34:20 
Thank you so much. 

Ariana Simone 34:21  
Take care. 

 [Interlude Music] 

Harrison McNaughton 34:27  
That was such a great conversation. I'm so thankful we had the opportunity to sit down with Dr. Lennox, 
especially as two people in the same field as her. It's great to have that conversation. 

Ariana Simone 34:38  
Absolutely. She's - you know since we're both studying to be potentially where she is today. It was really 
nice to hear what she had to say and all the humble words of advice she had. 

Harrison McNaughton 34:49  
Definitely, and it's great to hear from someone who has so much experience in the path you're heading, I 
appreciated that. I appreciate it especially that little conversation we had about the importance of mental 
health in school psychology and I thought it was interesting because not only did Dr. Lennox talk about 
how schools are kind of the first place that a lot of mental health challenges are noticed or picked up, but 
also the relevance of all of mental health to school, and I think the idea that you can separate a child's 
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mental health from their ability to attend and perform in school is a bit of a myth. I appreciate her 
highlighting that. 

Ariana Simone 35:29  
I agree, and it’s possible that when she started work in the field that was what was believed by the 
general population like if there's something you need help for, with regards to your mental health, there's 
certain place you go for that, and that's not something you get at the school level - but it's really nice to 
see now that they're being thought about as being intertwined and interconnected which they so are - so 
I'm really happy to see that that has changed in the last however many years. 

Harrison McNaughton 35:58  
Definitely it seems like there's just a huge proliferation of programming for kids across a wide variety of 
issues, so that's great to see that that no longer seems to be the case - that people have kind of come to 
understand that these things are inextricably intertwined. 

Ariana Simone  36:13  
Mhm, or we’re starting at least - maybe there's still a long way to go, but steps in the right direction. And 
you know speaking of which, she, as someone who has been in the field for a number of years, it was 
really interesting to hear the advice that she had for trainees or people who are just starting out - and one 
of them that really stuck with me was that her word of advice that you know, you should reach out to 
people above you, because people above you are also human, and they can talk to you and give you 
guidance, and that was interesting to me because even just sitting having this conversation with her I felt, 
you know, really nervous before going into this conversation because she's, you know, Chief 
Psychologist ,like oh my goodness, like I hope to be there someday, but once we sat down and I noticed, 
you know, I felt how humble and supportive and gracious She was it made me realize like, you know I 
should do this more often and I should reach out to more people above me because you know, probably 
most people want to talk to young clinicians and people who are just starting out and find that really 
enlightening for them as well. 

Harrison McNaughton 37:17  
I agree but it can be quite intimidating. When someone has as many accolades as Dr. Lennox does that 
think that they are able to make time for you. So, I definitely see that by I think also that's kind of part of 
what we're doing here on the podcast is kind of demystifying these experts and really showing that they 
are just-  just people and you connect with them. 

Ariana Simone 37:38 
Absolutely. We've had so many guests with so many accolades and they've all turned out to be such 
lovely, humble, down to earth people that we've really enjoyed talking to. So maybe it's time I revised 
that own belief in head. 

Harrison McNaughton 37:51  
I'm with you there. 

Ariana Simone 37:53  
Yeah. So that's something you and I will continue working on. Thanks so much for listening everyone. 
We hope you enjoyed this Episode as much as we did. 
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Harrison McNaughton 37:59 
Thanks, guys. 

[Outro Theme Music] 

Lee Propp 56:53 
You’ve been listening to the Accidental Intellectual. Our podcast is produced by Holly Boyne, Manon 
Feasson, Lauren Goldberg, Bronwyn Lamond, Rachael Lyon, Harrison McNaughton, Stephanie Morris, 
Lee Propp, and Ariana Simone. Our theme music is by Alexandra Willett and our branding by Maxwell 
McNaughton. You can check us out on Twitter  @accidental_pod and on Instagram 
@accidentalintellectual. Our website is www.accidentalintellectual.com. We’ll be back next time with 
more stories from the humans behind the experts. 

  

[Interlude Music] 
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